Here’s why you
should consider
pet insurance
Even minor vet bills can add up to major spending. In fact, pet parents will spend nearly $19 billion
on veterinary care this year.¹ With a My Pet Protection℠ plan from Nationwide®, you can get cash
back on eligible veterinary expenses.
My company offers pet insurance. Can you tell
me more about it?

That’s a lot of coverage! Is there stuff that
isn’t covered?

Our popular My Pet Protection℠ pet insurance plans
offer three levels of reimbursement: 90%, 70%, or 50%.2
These plans are available exclusively for employees.

There are some things that aren’t covered so we can
keep plans affordable, including non-veterinary services,
tax, grooming and pre-existing conditions.2

How does it work?

Can I still use my vet?

You have $7,500 to spend on your pet each year. Once
you meet your low $250 annual deductible, we’ll
reimburse you up to 90% of your vet bill.2 That’s it!

Absolutely. You’re free to visit any licensed veterinarian,
anywhere in the world—even specialists and emergency
providers—no network required.

What’s covered?

How do I get reimbursed when my pet gets
sick or hurt?

We cover everything from ear infections and upset
stomachs to diabetes and cancer.2
You’ll be covered for your pet’s exams, meds and lab
tests. Surgeries and hospitalization are covered, too. We
also offer wellness coverage for things like vaccinations
and dental cleaning.
We even cover things other pet insurers don’t, like
prescribed nutritional supplements and prescription
diets. Plus, we offer additional benefits including lost pet
advertising/reward, emergency boarding and more.

What about hereditary and congenital
conditions?
Yes and yes. As long as your pet doesn’t show symptoms
of or isn’t diagnosed with the hereditary or congenital
condition before your policy effective date, it’s covered.2

It’s easy: Pay your vet, send us your claim and get money
back directly to your bank account or sent via check.

I’m interested in signing up. How soon can my
pet be covered?
Applications for enrollment that are received between
the 1st and 15th of the month will be effective on the
first day of the next month. Applications for enrollment
that are received between the 16th and the last day
of the month will be effective on the first day of the
following month. Policy effective dates can vary if your
employer has determined a future start date due to open
enrollment. Contact your plan administrator for details.

Is there someone I can call if I have questions?
Our Member Care team is available at 844-208-1108.

Watch our quick, 2-minute video to learn more about pet insurance.
petinsurance.com/petvideo907050
American Pet Products Association. 2Some exclusions may apply. Certain coverages may be subject to pre-existing exclusion. See policy
documents for a complete list of exclusions. Reimbursement options may not be available in all states.
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